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CRMsoftware
Customer Relationship Management

Thisrelationshipusually starts with
A marketingcommunications,
A sales

and continues till

A customer service,

A fulfilled payments and
A customer feedback.



Need of CRMoftware
ImprosysCRM Help Customer Relationship by

IMPROVING COMMUNICATION WITH CUSTOMER

MISCOMMUNICATION

4 b

ImprosysCRM

Proper OnTime
Communication Communication

Delay In
No Communication y
Communication
Wrong Communication

Effective
Communication




Need of CRMsoftware
ImprosysCRM Help Customer Relationship by
C!'[CL[[LbD 211¢Q{ /haalt

Failure to deliver Wrong payment 5SSt AJSNJ onTime Deliver
GKEGQa L schedules promised 4
Service schedules Customer
not committed satisfaction
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Need of CRMsoftware
ImprosysCRM Help Customer Relationship by

AFTER SALES SERVICE

ImprosysCRM

Prompt replies to Good service
enquiries delivery

Ensure customer

SO PLEASE CONTINUE TO HOLD . ”

Late replies to Poor service
service queries delivery

Incomplete
customer feedback

satisfaction with
feedback
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Need of CRMsoftware
ImprosysCRM Help Customer Relationship by

IMPROVING PRODUCT QUALITY
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Specifications not Applications not Crystal clear Applications not
clear mentioned specifications mentioned

correct scope of

Incorrect scope of
supply

supply
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Need of CRM softwal

FOLLO\AUP FACTS

Ve

Business Statistics of Sales Personnel

\
be

\

48%of sales personnel never followp with a prospect.

Sales FollowdJp Statistics

4 \
) (

4

" 25%of sales personnel make second follewp and

2%o0f sales are made in first contact.

N\

|\
e

\

_stop.

12%o0f sales personnel make third followp and stop.

3%o0f sales are made in second contact.

N\

AN

\
Do

( Only 10%of the sales personnel make more than 3
_contacts.

5%o0f sales are made in third contact.

N\

A\

|
e

J |

\

80%sales are made in'Bto 12" contact.

J\

J

80%of potential

opportunities are lost simply
due to lack of followup.

. ™
It takesD continuous

follow-ups after first contact,
before a customer gives sale
order.

*Source: National Sales Executive Associati

S

\
An average sales person

makes only? attemptsto
reach a prospect.




Need of CRM softwal

CASHFLOWANAGEMENT FACTS

( )

CashFlow Issues
(79%2F LYRALFY {a9Qa 065t ASQ

because of a major reason
Poorcashflow.

Most of the businesses struggle

02 0S I AGRSINIK 2F Slae F
( N\
80%of business failures were down to poor castow.
& J
*Source: https://hummingbill.com
4 )

Business Statistics of Cas$thow in India

\

" 60%of SMEs in India receive payments from clients
_only after 60 days or longer )
" 35%receive their receivables due only after 90 days ot
_longer. )
" At any given point of time, aboufl5-20%of the )

N
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_ revenues are locked up due to delayed payments

*Source: https://hummingbill.com




Need of CRM softwat
PROPER COMMUNICATON FACTS

55%0f consumers have intended to make a purchase, but backed out because
poor clarity of the offerings they have been given by the seller.

Quotationsis a major tool in your

organization which helps you to Importance of Quotations in Business

communicatewith the customer in the / - : — <
_ Quotations help you structure your pricing and the

most effective way. _services you offer. ]

( Quotations usually state the price, terms and
_conditions of business clearly. )
"It encourages transparency between you and your |
_customers.

It brings you closer to a sale by encouraging the
_customer to make a decision.

Z

IMPROSYS COPYRIGHT ® 20



5‘\ Need of CRM softwal
.jf AFTER SALES SERVICING FACTS

Itis©6-7 timeSmore costly to attract a new customer than it is to retain an
existing customer.

| had such bad ,

service, | stopped \ :
g o, o) o 890/ Mof consumershave stoppedloing

businessvith a company after

experiencingooor customer service.

\
—

Wow! I'll
stop, too. ;

N3

55%01‘ consumersyould paymore for a
better customer experience

rrerrie




Need of CRM softwal

INTERESTING CRM STATISTICS

Increase Increase Sales Increase Sales
Sales by 290 productivity forecast
up-to by upto accuracy by

/

IMPROSYS®
CRM ( Customer relation Management )
cD

Treasuring your relations




IMPROSYS CRM

Follows the classic and proven efficient method @3-E-A.

Prec Sales - ° 2ula ©.C &

- TeleCalling Plan Customer Visits

- Visit / Tour Plan ' Quotation Followups
- Customer segmentation ’ Sales Order Booking
- Digital marketing Plan Target Reports

Analysis After Sales Service

- Communication analysis N/ Service Enquiry Booking
- Sales funnel Service Alerts

- Customer satisfaction Free, Paid, AMC Servicin

Productivity of sa]gg te Customer Feedb
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by
R

1. USER FRIENDLINESS

e '\
Cg il
\_ J

Only business
knowledge required to
operate.

Knowledge of Google
Search and Email is
sufficient to operate.

Simple entry and edit
screens for more user
friendliness.

No training required.



Multiuser software.

Email and SMS sending
directly through
software.

Export in Excel, Word Option to opt for
and PDF. mobile CRM.
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A /Follow Up

before

it's too -Ji, }
-4

Improvesproductivity Improve ontime follow
by avoiding the upsof Quotations and

repetitive task. Payments.

4 N
o P&,

3. BUSINESS \tﬁd,
FUNCTIONALITY . i y

Trackcommunication Fasterdecision making
with Customer & and ROI.

Internal Team.
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Benefits of Improsys CR8bftware
For Business Managers

wDecision making based on data,
rather than on gut feeling.

wBetter communication between
departments

wlLess dependency on people f
business related tasks.

\d

r

J

P"’. oo ™

il Ry~

~N

wEffective time management

wThe worth of each client
relationship is understood
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Benefits of Improsys CRIgbftware
For Employees

Reduce work stress by effective tims
management.

) Eliminate repetitive manual task]
) ¢ send reports through software

More focus of productive tasks
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CONTACTIMPROSYECRM SOFTWAI

Customer Customer

\ Category

Customer

Contact / \ R
Management
Multiole Standard
C untlp t Terms &
SRS Condltlons |
Email, SMS
Configuratio Tax Structure
n Vendor Code
. VAT,GSTNo. > |

\J
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CUSTOMER
u INFORMATION

CONTACTIMPROSYECRM SOFTWAI
FEATUREZONTACT MANAGEMEN

Facilityto groupcontactsinto separatecategory
e.g. CustomerSupplierVendor,etc.

Multiple AddressContactsaddingfacility for Customers

| dza (I 2 QomhddaDetailsaddition facility. e.g. VATNo.,
PANNo., GSTNo,, etc.

Facilityto add important againstcontactssuch as Birthdays
and Anniversarieso sendmessagesindemailsto customers

Taxstructure canbe definedfor eachcustomer e.g. VAT,CST
ExciseDuty, GST

Documentcanbe senddirectly on emailto customer



CONTACTIMPROSYECRM SOFTWAI
FEATUREIDEFINING ORGANIZATIC

Add New Party
Party Category l Software ¥

Oparty Name Improsys

Party Address

Address Type | Main Address

Address Line 1 A/24 Mavalankar Industrial Estate
Address Line 2 45, Dr Ambedkar Road
Address Line 3 Near RTO,
City Pune
Pin 411004
State | Maharashtra 8
Country India

Party Type I Properitership 2 |
Party Code IMPROSYS780

Party Contacts
Contact Purpose | EmailandSms v
Contact Type | CustomerHead e

Person Name Mrs. Varsha
Designation Purchase Head
Phone No 20238334315
e Mobile No 8796264287
Fax No 25896379
Email ID 1 amey@improsys.in

Email ID 2
Location I

. Save Party Details |

Contact person details such as email id, phone number etc.
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Facility to add Multiple
addresses against a
organization

Party Contacts

CONTACTIMPROSYECRM SOFTWAI
FEATUREZONTACT MANAGEMEN

Add commercial details such a
CST No. VAT No. Vendor Cod

Facility to add Multiple contact
persons against a organizatio

Contact Purpose I EmailandSms

v| Contact Type | CustomerHead v]

Person Name IMr. Jamal Akhtar

| Department | Gynaec ¥ |

Phone 1 (02112624545

Date Of Birth 01-Jun-1983 [12_

Mobile 1 (9986598874

Aniversary Date 16-Jul-2009 | [7%

Fax 1 (25896379

|
|
Email 1 l jamalakhtar@gmail.com |
|

Contact Status [ Active

IMPROSYS COPYRIGHT ® 20

'~ Add New Contact

Email  Birth  Aniversary

Mobile Fax Email ID1 D2 Dat Date Status
: : Narendra o
Edit EmailandSms KUtha e 08041127524 9945955222 dr.narendrakumar@medstarhospital.in Delete
Edit Email PAWAN KUMAR 9886799445 pawan.kumar@pridex.in Delete
Edit Email ANUP BAGADE 8554999014 anup.bagade@pridex.in Delete



CONTACTIMPROSYECRM SOFTWAI
FEATURE®ETAILS MANAGEMEN

rence  _Item . Taxes

Party Reference

Party Reference No | GST CODE v
22RARRRO0000R1IZS
Party Reference Description
Party Reference Status | Active v

~ Add New Reference

Edit ST NO 4720230905

Edit VAT NO 24639238V
Edit CST NO 24639238C

Edit Vendor Code 29405BW3
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FEATURES

CONTACTIMPROSYECRM SOFTWAI

PARTY PRODUCT MANAGELN

Link organization specific item codes
with internal item codes along with
separate rates for same item for

different organizations.

o

Define tax structure for each

organization defined in the
system.

Party Item

Our Item Code |35.10.1002 |

Our Item Code Description |Wei| Blakesley forcep size 01, 90deg, working Lel
Party Item Code |262-HE-38-B7D |

Weil Blakesley forcep size 01,

Party Item Description [{20deg, working Length 13 cm

Party Rate |3500 |
Sales UOM |Nos |

_ Add New Ttem || Update Items |

Party Item Code
AB-280-SN-2011

Our Item Code

Edit 15.20.0370

Sinuscope Working length 150 mm Standard dia

Rate
15356.00

Nos

3 mm 70deg
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CONTACTIMPROSYSCRM SOFTWAI
Define tax structure for each FEATUREJAX MANAGEMENT

organization defined in the
system.

Party Taxes
Tax Code Tax Type Default Value Description TaxOn TaxOn Amount Plus/Minus  Apply
VAT Percentage 13.50 VAT Basic Amount 100 Plus |
CsT Percentage 13.50 CSsT Basic Amount 100 Plus |
CET Percentage 12.50 Excise Duty Basic Amount 100 Plus [l
HEC Percentage 1.00 S & H Edu.Cess Basic Amount 100 Plus [l
EC Percentage 2.00 Edu. Cess Basic Amount 100 Plus O
ST Percentage 14.00 Service Tax Basic Amount 100 Plus
IN Amount 0.00 Insurance Basic Amount 100 Plus O
PFC Percentage 0.00 Packing and Forwarding Charges Basic Amount 100 Plus [
VATW Percentage 8.00 VAT-WCT Basic Amount 100 Plus |
TCS Percentage 1.00 TCS VAT 100 Plus O
VAT Percentage 5.00 VAT Basic Amount 100 Plus |
BF Percentage 2.29 Bank Fees Basic Amount 100 Plus O
SBC Percentage 0.50 Swachha Bharat Cess Basic Amount 100 Plus
KKC Percentage 0.50 Krishi Kalyan Cess Basic Amount 100 Plus
| Add New Tax :

Edit ST Percentage 14.00 Service Tax Basic Amount 100.00 Plus Delete

Edit SBC Percentage 0.50 Swachha Bharat Cess Basic Amount 100.00 Plus Delete

Edit KKC Percentage 0.50 Krishi Kalyan Cess Basic Amount 100.00 Plus Delete
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CONTACTIMPROSYECRM SOFTWAI
FEATURESCONTACT MANAGEMEN

Improsys
427 BR-1,B-Wing Jai Ganesh Vision, Tel.:+91-020-467 00036
Akurdi Fax ‘ . \‘) i m prosyS
Pune-411035 Email :crm@improsys.in improvement In systems
Maharashtra Web Site: http://www.improsys.in
India
Detail Party Report-Improsys(MAHINDRAO2)
Party Code: MAHINDRAO2
Party Name: Improsys
Party Address:
SrNo. Address Type Contact Person Address 1 Address 2 Address 3 City State Country Pin. No. Phone No.
1 Main Address Mr. Narendra Palkar Plot No A-1/1, Chakan Industrial Area Phase IV Village Nigoje Chakan Tal - Khed Pune Maharashtra India 410501 9967836111
Party Contacts:
SrNo Contact Purpose Contact Person Name Person Person Desgnition Contact Person Email Contact Person PhoneNo Person Mobile Contact Type Contact Location
1 EmailandSms Mr. Narendra Palkar Chairman palkarnarendra@mahindra.com 9967836111 CustomerHead
2 EmailandSms Mr. P K Pavri Director pavri@ahuramazdagroup.com 519820056544 CustomerHead
3 Email Mr. Omprakash Sharma Accounts account@nihva.com 83800390880 Accounts
= Email Mr. Anil Kumar Project Co-ordinator projects@nihva.com |8551095333 Projects
5 Email Ms, Shubhra Ambekar Sales Co-ordinator care@nihva.com |9999999999 Sales Co-ordinator
Party References:
SrNo. Party Reference Type Party Reference Description
1 PAN NO AAFCMO47 6N
2 VAT NO 27280654544V W.e.f. 24.4,2008
3 CST NO 27280654544C w.e.f. 24.4,2008
4 ECC NO AAFCM047 6NXM0O02
Party Taxes:
SrNo. Charges Code Charge Description Charges Type Charges Amount Charge Action Charge On Charge Amount
1 HEC Higher Education Cess Percentage 1,00 | Plus Basic Amount 100.00
2 EC Education Cess Percentage 2.00 | Plus Basic Amount 100.00
ST Service Tax Percentage 14,00 | Plus Basic Amount 100.00

IMPROSYS COPYRIGHT ® 20



CONTACTIMPROSYECRM SOFTWAI
REPORJ CONTACT MANAGEMEN

Improsys

427 BR-1,B-Wing Jai Ganesh Vision, Tel.: +91-020-46700036 -

Akurdi Pune-411035 Fax: @ I m prosys
Maharashtra Email :crm@improsys.in IIprOveRIaqn. irt Systans

India Web Site: http://www.improsys.in

Party Type Wise For 'All

Category Party Type Party Code Party Name Address City State PIN Contact Person Contact No

Industrial Exhibition AABHAENT227 Aabha Enterprises | Walvekarnagar Pune Maharashtra 411009 Rahul Vijay Shah 9422502552

116/3, Sitai Indl| Est., Beside
Industrial Private Ltd AACORDO00197 Aacord Omega heritage, DSK Vishwa rd., | Pune Maharashtra 411041 Mr M.K.Patil 2469001754
Dhayari, Pune www.aacord.com

Industrial Exhibition AASRAAD00243 AASRAA Bhayandar Thane Maharashtra 401105 salauddin shaikh 9820094429
ABHI IMPACT
: 3 LOGISTICS Office No. 16, 3rd Floor, Near ;
Hospital Private Ltd ABHIIMPA149 SOLUTIONS PVT. Datta Mandir, Baner Road Pune Maharashtra 0 Sonali Rabde 9579095790
LTD.
OTHER Private Ltd Abhinava01 Mr. Abhinav § F 0 Mr. Abhinav
. ; 5 Mr. Abhinav : : g e , ;
Hospital Private Ltd Abhinavb01 Bgads Mr. Abhinav Bagadia Raipur Chhattisgarh 0 Mr. Abhinav Bagadia

ABSOLUTE india

Industrial Exhibition ABSOLUTE382 3 pune Pune Maharashtra 411026 Ramchandra Karanje 9503929711
mechatronics
Accuweigh Shed n0.2, Ayush Ind| Estate

Industrial Other ACCUWEIGS542 automation & survey no.23/3/1, Mauje Narhe, Pune Maharashtra 411041 Saurabh Bhagwat 9922000953

solutions Pvt. Ltd Near Abhinav Pharmacy College

Achieve Hydraulics | Gat No. 1567, Chikhali - Talawade

At Road, Shelar-Wasti, Chikhali, Pune Pune Maharashtra 412114 Mr R.P. Sonawane 9922449243

Industrial Properitership ACHIEVEH198
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TEAM MANAGEMENTMPROSYECRM SOFTWAF

Sales Team

Management @
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TEAM MANAGEMENTMPROSYECRM SOFTWAI
Features- Sales Team Management

Multiple userswith different rolescanbe created

SeparatdoginID andpasswordfor eachuser

DefineRoleRightsaswell asdza SRights

—
L .’. l Resetor Changedhe passwordor selecteduser

Userconfiguration for sendingeEmail& SMS

UserLogsreport.

Defining user hierarchy makes reporting easy for sales
executives
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Enter detailed

MODULESIMPROSYSECRM SOFTWAR
FEATUREISER ENTRY

mployee Category |SALES V| Employee Type | STAFF

]

Employee Code STA00016

employee details along Employee Name Amey Bhawsar

with picture, date of

birth, employee

category, employee

type etc.

Employee Status l Active v I

Birthday Date 07-Jan-1988 l"‘"g?l Profile Image Browse... img001.jpg

\ Add Employee
WAddresses  yContacts ¢ Reference
Address Type | Main Address V|
Contact Person Name |Mr. Adnan | Contact Number |99603859933
Address 1 W-49, Sector-11, City PUNE
Address 2 District Gautam Budh Nagar, Pin 411035
Address 3 Above Andhra Bank, Opp R Mall, State Maharashtra

Country India

Facility to add contact _
2ss Status | Active

information and multiple
2  addresses of an employee

such as permanent address
residential address, etc.




MODULESIMPROSYSECRM SOFTWAR
FEATUREISER ENTRY

Employee Category | SALES V| Employee Type [STAFF %
Employee Code STA00016
Employee Name Amey Bhawsar
Employee Status [Active v|
Birthday Date 07-Jan-1988 l°4”i’] Profile Image ‘ ETQY,‘,’,S,?:::,,,.} No file selected.
| Add Employee |
Reference added successfully

resses | yContacts 2 Reference  History
Add employee references TN
Emplovee Reference Type |AADHAR CARD v
such asAadharcard no., - _
o ! Attach Document | Browse... | img001.jpg
PAN no, Drn_nng Ilcence_ no. Employee Reference 020140555505
Bank Details, along with Esdide
Employee Reference Status | Active v

attachments
Add Reference

Edit PAN NO BHK8PYUNS

dit DRIVING LICENSE NO SMWI3958D]
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_ Add New User
Enter basic user name

details such as

Company email id and
password, mobile
number, etc.

Select the role of user in
software e.g.

a) Administrator
b) Sales Executive, etc,

List view of currently ¥ Gespik

Available Users

active users.

2 poonam

IMPROSYS COPYRIGHT ® 20

mcpplindia@gmail.com 89523002061

MODULESIMPROSYSECRM SOFTWAR

FEATUREISER ENTRY

User License : 7 / 20

User Name | Q]

Company Email ID | |

Sompany Email Password | I

Mobile No | |
User ID

Password

Confirm Passsword

User Role lFunctional Administrator V|

Contact Type I CompanyHead V|

User Status

User Color |#000000

Add User |

Email Id Mobile No  Role

: : Functional 55 : :
dspatils4@gmail.com 9970000824 Abrinitrator CompanyHead Active De-Active Edit
Funchionl SalesExecutive | Active B De-Active Edit

Administrator



MODULESIMPROSYSECRM SOFTWAR
— USER HEIRARCHY

Select User For Whom Subordinate is to be Added

=+ MUKUND JOSHI A Create company hierarchy .

- Abhijit Patil
=) ANUP BAGADE

~ DEBDULAL MAITY A Control viewing of documents

- P. SARVANAN _
- PIYUSH VAGHASIYA throu g h com pany hierarc hy
- PRACHI VICHARE
- RAJENDRA DESAI

~ SHIVANAND WAGADARI A Daily reporting on the basis of

=) UMESH BUSRE .
. RANJEET SUBANDH hierarc hy
- ARCHANA NIPHADKAR
- ASHISH NANDEKAR
-2 DILIP MENON A Flexible hierarchy creation.
- DINESH SALUNKHE
- EJAZ SAYYED
=) KEDAR GARUD
- ANSHUL GOEL
- DINESH PAWAR
- PRASANTA KUMAR PRADHAN
- SANJAY PAWAR
- MEDHA LAD
- NEHA KULKARNI

Select User to Add as Subordinate

User | ABHDIT MOKHARE v | Add Subordinate| Remove
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User |suhas.kondekar

Users Role Suhas Kondekar

Add Right
Home

= MFollow up

[ Enquiry Follow up
M Task Dashboard
M Task Calendar

® MTask MIS

# M Followup MIS

= M Masters

® [M1tem Masters

# M Pparty Masters

#® [MTerms Master

® []Employee Master

® [MTask Masters
Department Master

= M Enquiry

New Enquiry
[ edit Enquiry
M view Enquiry Document
[lview Enquiry References

® [JEenquiry MIS

# [JEnquiry win MIS
[ periodic Enquiry Lost Reprot
[INo Enquiry Since Report

@ []visit Management
# [ order Management

MODULESIMPROSYSCRM SOFTWAR
Userwise access of screen:

A Facility to define usewise access
to each and every screen in
software.
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MODULESIMPROSYSECRM SOFTWAR

UseFrwise log report.

User Log Report For The Period 24-Jun-2017 To 26-Jun-2017

Total Records Found : 82

Sr. No. Login ID User Name Transaction Name Date Tra;f;ztlon Transaction No. Transaction Description Status
56 | Vijay Vijaykumar Asawa User Login 25/Jun/2017 04:27 PM 1 Login Success
57 | Vijay Vijaykumar Asawa Add Party 25/Jun/2017 05:08 PM SILAHMO01 New Party Added-SILAHMO01 Success
58 | Vijay Vijaykumar Asawa Add Party 25/Jun/2017 05:15 PM NATAHMOO1 New Party Added-NATAHM001 Success
59 | Vijay Vijaykumar Asawa User Login 25/Jun/2017 07:20 PM 1 Login Success
60 | Vijay Vijaykumar Asawa Add Party 25/Junf2017 07:36 PM ANJAHMOO1 New Party Added-ANJAHMOO1 Success
61 Anurag Anurag Kaushal User Login 26/Jun/2017 09:47 AM 1 Login Success
62 | Anurag Anurag Kaushal Add New 26/Jun/2017 10:10 AM 675 EQ/17-18/0128/47 Success
63 | Anurag Anurag Kaushal Add New 26/Jun/2017 10:10 AM 674 EQ/17-18/0127/47 Success
64 | Vijay Vijaykumar Asawa User Login 26/Jun/2017 10:18 AM 1 Login Success
65 | Anurag Anurag Kaushal User Login 26/Jun/2017 10:24 AM 1 Login Success
66 | Anurag Anurag Kaushal User Login 26/Jun/2017 10:25 AM 1 Login Success
67 | sumit Sumitsing Rajput User Login 26/Jun/2017 10:39 AM 1 Login Success
68 | Anurag Anurag Kaushal User Login 26/Jun/2017 10:53 AM 1 Login Success
69 Raysing Raysing Alugade User Login 26/Jun/2017 11:05 AM 1 Login Success
70 Raysing Raysing Alugade User Login 26/Jun/2017 11:08 AM 1 Login Success
71 Raysing Raysing Alugade Status Update 26/Jun/2017 11:10 AM Document No. Status Updated Success
72 Raysing Raysing Alugade Status Update 26/Jun/2017 11:11 AM Document No. Status Updated Success
73 | vijay Vijaykumar Asawa User Login 26/Jun/2017 11:11 AM 1 Login Success
74 Raysing Raysing Alugade Status Update 26/Jun/2017 11:12 AM Document No. Status Updated Success
75 | Raysing Raysing Alugade Status Update 26/Jun/2017 11:13 AM Document No. Status Updated Success
76 Raysing Raysing Alugade Status Update 26/Jun/2017 11:15 AM Document No. Status Updated Success
77 | Vijay Vijaykumar Asawa Add Party 26/Jun/2017 11:15 AM SHIAHMO03 New Party Added-SHIAHMO03 Success
78 Raysing Raysing Alugade Status Update 26/Jun/2017 11:15 AM Document No. Status Updated Success
79 | Raysing Raysing Alugade Status Update 26/Jun/2017 11:17 AM Document No. Status Updated Success
80 | Vijay Vijaykumar Asawa Add Party 26/Jun/2017 11:20 AM RUDAHMO01 New Party Added-RUDAHM0O01 Success
81 sumit Sumitsing Rajput User Login 26/Jun/2017 11:23 AM 1 Login Success
82 | Vijay Vijaykumar Asawa Add Party 26/Jun/2017 11:38 AM DRAAHM002 New Party Added-DRAAHM002 Success

A User wise log report: ViewAtetail log report of each user, tracking of activities done ir
software with date and timestamp.




LEAD GENERATIOIMPROSYECRM SOFTWAF

Tour / Visit
Management
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MODULESIMPROSYSECRM SOFTWAR
FEATURESISIT / TOUR MANAGEME

A Plan and update visits with ease
and no jargons

A Send DSR reports directly on
email through software.

A Feature to add expense®one
during the visit forquicker

reimbursement processing.
Visit and

Lead
Expenses - .
reports CleneElion A Instant conversion to lead from

the same screen.

Instant conversion B
SV e saeiod A Facility to upload documents

against a visit or expenses done.

Send reports directly
through software

A Get indetail reports of visits and
expenses.
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MODULESIMPROSYSECRM SOFTWAR
REPORWVISIT / TOUR MANAGEMETN

BioResource Biotech Pvt. Lid.

18/1,Madhukunj Society,Panchavati Off Pashan Road,
Near Canara Bank,

Pune-411008

Maharashtra

Tel.:+91 20-25836379, 65290294, 65290318
Fax:+91 20 2589 6279
Email:customersupport@bioresourcebiotech.com, *
Web Site: www.bioresourcebiotech.com

Total Records Found : 4

Daily Activity Report

Name: Snehal Dhake

Product Group x New 2 Office
Category Of Type Of Contact Contact Demo/Presentations : . Action to be taken L(rrJ
Date Name Cust Cust o Numt Faculty |Type Of Call .Unde!' © Discussion Held Le?d f back office Work Rate/KmTotal
Discussion |Recei Done
Discussion held for g
2 . ar TS teamy/Dipti -
cu‘a stv aor;:.r:rs_:rwces & lease send quote for
interested in DNA NA Sequencing - Rs.
Datar Genetics Mr.Yogesh BlaBssource Sequencing. Also “t"éns'laempDI:a:‘i” -
16/May/, 2017Umited 10 R & D Centre Pa;nar 102536604828 |Purchas= Followup Calls |CRS, BioResource NO discussad with VES orr;er support / NO q [} 0
Life Sciences, lAgilent/Biorad profile ehal/cheetal - s
for molecular bio bin dlylsen TR
Gty L
required anything. Agitent } 3
Idiscussed on CRS,
lagilent profile,
: lcustomer is not Quote to be
National g_m {%L;ml of Dr. Kiran A Bicchemical BioResource happy with logistics, submitted for DNA
22/May/2017|Chemical 09 Inc‘,‘i’; ﬁ:l Kf,'uka?;? " |02025902720 |Sciences iCold Call CRS,BioResource no need to send material[YES Sequencing, and NO 0 (i
Laboratory Research) Division Life Sciences, lon preority.. intrested picomax master mix.
[ian DNA Seguencing, 100U
nd picomax master
mix
: tly he is
: CSIR (Council of e
National S s : . hworking on new
g IScientific & Dr H. V. Organic BioResource Life : I Send quote for PCR
22/May/2017\Chemical 09 Tndustrial Thulasiram 102025902478 Chermistry Hot call Soences, no project, he has ral_sed VES naster Mix no q [} 0
Laboratory rch) neys pcr master mix
(Gouncl of »
. IR {Counci : .
INationa! ot Biochemical . A
¢ entific & Dr. Narendra Y. < BioResource Life Sybr Green
22/May/ 20178\;0n:ac;|w 09 ndustrial Kadas 102025902724 gz?sr:g;ls (worm call Sciences; no Requirement IVES Send Quote no q 0 0
rch)
* Followup Calls-1
* Cold Call-1 * No. of visit done- 4 Total KMs 0
e Hot call-1 * No. of eng. generatad- 4
IMPROSYS COPYRIGHT ® 20 * Worm call-1 Total g




MODULESIMPROSYSECRM SOFTWAR
REPOREXPENSES IN TO

Tour wise Expenses Report

Name : Chandrapratap Singh From Date : 25/Apr/2017
Tour No : TR/17-18/0005/41 To Date : 28/Apr/2017
Tour Name : Kolhapur Tour No. of days : 3
Mode : Auto Status : Draft
Sr.No.|Voucher No| V(;;lact:er DATE MODE | FROM TO Trai;Ik/tBusl Tf::‘ll(it Boarding|Mobile{Incidential|Allowance Travelling Othersl Remark Do‘l:_‘;:l'(e"t
Tickey
1 [ CAEIOD0006| 19/Apr/2017| 11-Apr-2017| Bus pune kolhapur 500 ?yﬂine
Kothapur
18-Apr-2017| Auto nigdi akurdi 50 driver refused to provide bill
24-Apr-2017] None 800 Eg?lr:;:grat Fietet st Hotel Tkt
24-Apr-2017] Auto 300 Daily Allowance
24-Apr-2017| Auto Kolhapur| Hotel 30
24-Apr-2017| Taxi pune kolhapur 5704 El;rheassirlv;:ﬁvfxtisc;gttign % "
Total 570 800 300 580
Advance: 0 Payment From customer : 0 Advance Total : 0
Expense Total : 2250 Balance Amount Recoverable/payble: 2250
RS(IN WORDS) : Rupees Two Thousand Two Hundreds Fifty Only
Narration : 8
Chandrapratap Singh
(Prepared By) (Issued By) (Approved By)

( ERF by Improsys vt improsys.in)

A Track daily expenses done against the tour.

IMPROSYS COPYRIGHT ® 20
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LEAD ANALY?

No preparing lengthy excel
sheets for visit reporting .

Daily visit report on emails.

Visit vs. Expenses tracking
Track and control expenses.

Documents managed centrally.
View documents at any

Sales person wise visit reports. moment of time.

Analysis of Visits done vs. Leads

Summarized visit reports.
generated.

Visit counts for overview of
Visit reporting.

IMPROSYS COPYRIGHT ® 20
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TELECALLING




MODULESIMPROSYSCRM SOFTWAR
TELECALLING Data Importing

7

A

YELLOW
PAGES

Existing Gathering of contact
Customer Datas database from various

l SOUrcCes.

Facility to add existing customers to calling Segmentation of imported list
lists based on the last purchase date of as per the Telealling groups.

customer.

IMPROSYS COPYRIGHT ® 20

Importing of customer contact
details in segments through
excel.

wwd TeleCalling Database hmmmms



MODULESIMPROSYSCRM SOFTWAR
TELECALLING Defining Targets

Tele Calls Planning by Team Adm

Select

a) TeleCaller

b) Date of calling

c) Group of contacts

d) Number of contacts to call

Software selects randomly, the
number of contacts from the
group selected by the planner.

IMPROSYS COPYRIGHT ® 20
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TELECALLING Actual Calling

Convert your call into T Book sales order instantly and
¥ @“‘

.
Tele caller lead with a click of a

button.

carry out all the payment £ 5 !
transactions seamlessly

: - m o o
Till pendir 1: Till d Call: 2T e p
Today Pending Calls Till Pending Calls et AL GamRcrec Cal
# ContactName Mobile Email Address Remark CalITA Lead Order Transfer | History | Cancel
Joshi Tradin Akurdi3 A-wing \ ‘
U
& 234521212223 | abhijeet@gmail.com | ganesh Pune Inbound aily - 3 - X
Company _
Maharastra 43112 '

User can transfer call to
some other person or to
himself on some other da

Track previous orders,
conversation logs with a custome
with a click of a button.

Cancel your calls along with

customised reasons for
cancellation

IMPROSYS COPYRIGHT ® 20
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MODULESIMPROSYSECRM SOFTWAR
CALLING ADDNS and ANALY:.

Call repeat facilityg Calls are Daily call reports
repeated in calling list after sef
number of days based on

various logics. - _
Executive wise call reports

Integration with VolP¢
Integrationof calling through

software with call recording Daily, weekly, monthly calls

facility converted to leads sales person
wise

Integration of payment

gatewayc Carry out cash ~ /

transactions with payment - | Daily, weekly, monthly calls

gateway generatedinto orders sales

person wise
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SMS /E-Marketing




MODULESIMPROSY&RM SOFTWAR

' Asses the respons

g Sendsms/ email to
. Client list.

Design SMS /
Email Campaigns

LYLI2ZNIO ¢l NBS
from excel.

IMPROSYS COPYRIGHT ® 20



